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JOB DESCRIPTION

Job Title: 

Waking Nights - Support Worker (Residential Care) 
Accountable to:
Home Manager / Service Manager
Responsible For: 
Welfare of the people using the service
Salary:


£12.50
Location:

Ravenswood Village, Crowthorne, Berkshire, RG45 6BQ
Hours:


Up to 36 hours a week
Contract:

Permanent
JOB ROLE 

The waking night support worker is responsible for providing assistance and support the people we support at night in accordance with the Health & Social Care Act 2012, reach standards and safeguarding procedures.  The responsibilities and duties will be varied and the detail will vary according to the needs of the clients and the environment. 
MAIN DUTIES AND RESPONSIBILITIES

1. Work as part of a team to provide individualised and personalised support to adults with a learning disability, in particular with personal care needs in retiring and rising as required.  To monitor service users throughout the night in accordance with the individual assessed needs, support plan, risk assessments or instructions from the Manager. 
2. To be aware of service users health and medical needs and report to a manager or on call staff should there be any change in a resident’s condition

3. Performing cleaning duties for example vacuuming, cleaning bathrooms, kitchen and all areas to ensure that the home maintains safe, clean environment for those living and working in it, complying with health and safety requirements. 
4. Work safely, ensuring contractual and regulatory compliance so the people we support feel safe.  Raise appropriate and important issues or concerns in a timely manner.  To complete health and safety checks at night and take reasonable care for the health and safety of yourself and that of others. 
5. To establish good relationships with the people we support, and important people in their lives. 
6. Working closely and in a professional manner with other professionals both inside and outside of the organisation. i.e medical professionals.
7. To complete required records and maintain information, in line with GDPR policy and procedure.

8. To carry out administration of Medication (after appropriate training).

9. Where required, support service users on adhoc evening events outside the service.

10. To participate in internal and external staff training and development in line with Norwood                                                                                                                   policy.
Training/ Supervision meetings: These will be carried out during the day when required
Safeguarding
This organisation takes seriously the legislative requirements regarding the safeguarding and protection of both service users and employees. We have a robust recruitment and selection policy; as an employee you have responsibilities to ensure that, at all times, you act in a way that promotes the safeguarding and protection of our service users. All employees are expected to adhere to the standards set by regulatory bodies
General
1. To take all reasonable care of the health and safety of him/herself and of other persons who may be affected by his/her acts or omissions. As regards to any duty or requirement imposed upon the organisation by or under any of the relevant statutory provisions, to co-operate with the organisation as far as it necessary to enable that duty or requirement to be performed or complied with.  

2. To work at any other Norwood location, as and when required. 

3. To report to the Health and Safety Manager either serious risks or your concerns over safety issues.
4. Coronavirus vaccination: This organisation takes seriously the legislative requirements regarding the Coronavirus vaccination for the protection of both service users and employees. You are required to comply fully with the Health and Social Care Act 2008 (Regulated Activities) (Amendment) (Coronavirus) Regulations 2021 regarding coronavirus vaccination, as applicable by law to your job title, and / or the nature and duties of your role, from time to time.  Where the law requires that you are fully vaccinated against coronavirus to undertake your role, you must provide documentary evidence of this, (e.g. an NHS COVID Pass letter), or of an approved medical exemption, to your manager.  Any personal sensitive data you provide in this regard will be managed in line with the company’s Data Protection policy, and UK GDPR requirements.
5. To maintain confidentiality at all times and to ensure respect for, proper observance of and adherence to Norwood's confidentiality policy for all staff.

6. To attend regular supervision sessions with line manager, regular team meetings and undertake relevant training as and when required.

7. To work collaboratively with volunteers to ensure that their contribution enhances quality of service provision and support across the organisation.

8. To undertake any other duties which are consistent with the post.

9. To maintain standard of dress that is appropriate to role and in accordance with the organisation’s dress policy. 

This job description is not an exhaustive list of duties and responsibilities and is subject to change in accordance with the needs of the service.

PERSON SPECIFICATION

Waking Night Support Worker

	CRITERIA 
	ESSENTIAL
	DESIRABLE

	EXPERIENCE 


	· A desire to support individuals to live fulfilled lives in a way that they choose.


	· Experience of working with or volunteering with people with a learning disability. 

· Experience of any care related role i.e. elderly /childcare

	QUALIFICATIONS 


	· Willingness to work towards QCF Level 2
	· QCF level 2 or NVQ level 2

· Care certificate

· First Aid 



	KNOWLEDGE AND SKILLS 


	· Ability to meet basic care needs of residents

· Ability to be self-motivated and use personal initiative within a structured framework

· Ability to work under pressure

· Ability to show empathy and understanding towards residents

· Understanding/awareness of or willingness to learn about the Jewish culture

· Ability to work flexibly to meet individual needs 

· Understanding/ awareness of Equal Opportunities
	· Leadership experience 

· Understanding of and ability to cope with needs of residents i.e. challenging behaviour, physical and emotional needs

· Ability to support and participate in recreational activities inside and outside the home

· Hold a valid, clean driving licence 
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