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Candidate Pack

Advice & Triage Service Manager
About Norwood
Norwood supports and empowers neurodiverse children, their families, and people with neurodevelopmental disabilities to live their best lives.
Our services are delivered to the Jewish community by a workforce of around 700 staff and hundreds of dedicated volunteers. As the oldest Jewish charity in the UK, we are proud to have held Royal Patronage since 1815.
Our work spans London and Berkshire, supporting people in more than 30 homes, family centres, and community settings. We partner with local authorities to deliver residential and supported living accommodation, family and children’s services, and a range of wellbeing and advocacy programmes that address complex social care needs.
While our services are rooted in Jewish values and culture, they are open to all who need our support. Every member of our team receives Jewish cultural awareness training to ensure our work is inclusive, respectful, and informed by compassion and understanding.
Our vision is of a world where Jewish people of all ages with neurodevelopmental disabilities and neurodiversity can:
· Live fulfilled, ordinary Jewish lives
· Enjoy sustained, positive physical and mental wellbeing
· Participate as valued members of the Jewish and wider community
· Live as independently as possible in a place that feels like home
About Our Children & Family Services
Norwood’s Children and Family Services support neurodivergent children and young people and those with neurodevelopmental disabilities, and their families to live happy, confident and connected lives.
We provide a range of therapeutic, practical and emotional support, including short breaks for young people, parent educational courses, workshops and peer support groups.
Everything we do is shaped around the individual: their interests, needs and potential.  Whether it’s through play, support or learning, we believe every child and their families should have the chance to be themselves, have fun, and thrive as individuals and as a unit.

Our values underpin everything we do:
	Kindness
	Respect
	Belonging
	Empowerment

	We create an environment where everyone can thrive.
	We respect people’s human rights and act with integrity.
	We pride ourselves on being a Norwood Family.
	We enable people to reach their potential.



Our Strategy
Norwood holds a unique position as one of the largest Jewish providers of support for neurodivergent people of all ages and those with neurodevelopmental disabilities.
We are both a modern provider of regulated social care and a community charity with a long legacy of serving the Jewish community and we are proud to do both.
Our Strategic Plan (2024–2027) is built around four pillars that define how we deliver our purpose:
	Pillar One:
	Pillar Two
	Pillar Three
	Pillar Four

	Our Open Front Door
	Our offer to families with a neurodivergent or neurodevelopmentally disabled child
	Our transition support
	Our offer for adults

	Our Organisational Foundations: Co production; governance; culture and organisational development; data and impact; a sustainable financial position; central support services; technology; the ‘Norwood Team’; collaboration with partners; volunteering and community engagement



About the Open Front Door (OFD) Service
Norwood’s Open Front Door (OFD) is a new advice and triage service being developed as a central access point for families, professionals, and commissioners seeking guidance across children’s and adult social care needs.
The service ensures that people within the Jewish community can access timely, person-centred advice and are connected to the right support; whether within Norwood or through trusted external partners.  
Covering issues such as safeguarding, neurodiversity, housing, emotional wellbeing, OFD will bring clarity, consistency, and compassion to the way families navigate care and advice.
Currently in internal testing, the OFD will launch publicly in March 2026 as a pilot and flagship initiative for Norwood.  The service represents a major step in transforming how families find support, bridging our Children and Family Services, Adult Services, and the wider Jewish voluntary and statutory landscape.
What We’re Looking For
We’re seeking an experienced and dynamic Service Manager to shape and lead this pioneering service from concept to delivery.
You’ll combine operational leadership with strategic insight, able to build partnerships, lead multidisciplinary teams, and design efficient triage and referral systems. 
You’ll bring confidence working across safeguarding, social care, and community stakeholder engagement, with the empathy and diplomacy to guide those who approach us through complex situations.
This role is ideal for someone who:
· Has a strong background in social care, education, or advice services.
· Can translate vision into clear processes and outcomes.
· Is comfortable working with community organisations and statutory partners.
· Leads with kindness, respect, belonging, and empowerment, ensuring the OFD becomes a trusted, inclusive service for all.
It’s an opportunity to build something new embedding best practice, technology, and compassion into a model that could influence the wider sector.
Children & Family Services Structure

How to apply
We hope you will consider making an application.  To make an application, please go to Norwood’s Career page and click on the apply now button for the role, with the following prepared:
· A supporting statement (no more than 500 words) that sets out how you meet the person specification
· Your CV 
Closing date:  Tuesday 18th November 2025				
Face to Face First interviews: 24th & 25th November 2025 (if these dates are inconvenient please state on your covering letter)		
Second Interviews: Week commencing 1st Dec, 2025
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